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Getting Started

Prep Step: Check your Internet browser.

a.

Browsers: Your Pearson Collection is optimized to work with Google Chrome 30.0 or higher.
However, you can use any of the browsers listed below.

Windows:

Google Chrome Version 30.0 and higher

Mozilla Firefox Version 25.0 and higher

Internet Explorer Version 9.0 and 10.0 IMPORTANT: Version 11.0 is not supported at this time.
Safari Version 5.1.7 and higher

Mac:

Google Chrome Version 30.0 and higher
Mozilla Firefox Version 25.0 and higher
Safari Version 6.0 and higher

Plug-Ins: Many multimedia OER resources require plug-ins installed in your browser. Please
download and install the following plug-ins on your computer before viewing your Collection:

Adobe Flash Player (Windows only—already embedded in Google Chrome browser) — Click here to
install.
Adobe Shockwave Player — Click here to install.

Browser settings: Please check that the following settings are enabled in your browser before
viewing your Collection:

e Adobe Java and Javascript—Click here to learn how to enable.


http://get.adobe.com/flashplayer/
http://get.adobe.com/shockwave/
http://247pearsoned.custhelp.com/app/answers/detail/a_id/9531

(1) Set Up Your Account: Register and Sign in to your Collection.

a.

Your instructor will provide you with an email containing a live Internet link (see example below).
Click on this link.

Click this link to register and access your Digital Collection box  x

i
[ |

10:00 AM (6 minutes aga) L r

o me =

Your interactve matenals for this course will be delvered online. These matenals have been selected by me
specifically for this class so they will be aligned with what we will be covering in the course

By following the link below, you will be taken to a page that will ask you to register. Once you have registered., you wall
be able to access your digital matenals. If you have any questions, contact the Project Blue Sky suppord team

https pearsonbluesky comi#purchas e

]

lok/ 12694646
fpeil]2624646

——

b. The link takes you to a Pearson page summarizing the contents of the collection your instructor has

created and its cost. Click on the Add to Cart button.

PEARSON

The Dynamics of Social Psychology Purchase

$41.94

Add to Cart

Professor Monica Wilson

What's Inside? Table of Contents
a 23 Videos Chapter 1: Social Psychology: The Science of the Social Side of Life
‘n. & Texthooks Chapter 2: Social Cognition: How We Think About the Social World
Chapter 3: Social Perception: Perceiving and Understanding Others
0 Quizzes : : .
Chapter 4: The Selft Answering the Question: “Who Am [?*
11 Interactives Chapter 5: Aftitudes: Evaluating and Responding to the Social World
@ 0 Handouts Chapter 6: Stereotyping. Prejudice, and Discrimination: The Causes, Effects, and Cures
m 1 Lesson Chapter 7: Untitled Chapter
Chapter 8: Untitled Chapter
B} 7siides

B3 7 websites




c. The system takes you to the Pearson registration and purchase site where you can set up a Pearson
Education account with your own Log In name and password, and then purchase your collection. First,
you will see Pearson’s License Agreement and Privacy Policy. Click | Accept.

PEARSON
———————————S
License Agreement and Privacy Policy st (@)

By registering to use a Pearson Education online learning system. | certify that | have read and agree to the Pearson
License Agreement and the Pearson Privacy Policy.

| understand that my personal information may be stored in and/or accessed from jurisdictions outside of my resident
country. | consent to this storage and/or access.

The personal information that | use with a Pearson Education online leaming system can include my name and contact
infarmation, my answers to questions that are part of the course, my marks on tests or other course requirements, and any
comments about me made by my instructor.

Privacy Policy (7]

Pearson Education Privacy Statement

Pearson Education ("Pearson”) recognizes the importance of protecting the privacy of Personally Identifiable
Information about you as a user of our online leaming applications, websites and educational evaluation tools
("applications"). Follows is an overview of Pearson's Privacy Policy which is wholly contained within the Pearson
End-User License and Privacy Agreement to which end users consent when registering for a Pearson application.

Information considered by Pearson to be Personally Identifiable Information ("PII") is: your full name, address,

License Agreement (7]

Pearson Education End User License Agreement and Privacy Policy

These terms constitute an agreement between You and Pearson Education, Inc, and its direct and indirect
affiliates ("Pearson’). Access or use of the website and/or senvice for which You seek registration constitutes
acceptance of this Agreement. If You do not agree to abide by the terms and conditions of this Agreement. please
do not register for or otherwise access or use this Website.

Pearson may change any of the terms in this Agreement at any time. Changes will become effective upon posting.

d. Now you’ll complete four steps to set up your account. The Product Selection page shows the title of
your course collection and its purchase price. If you don’t have a Pearson account, click the “No” radio
button. Then enter a Login Name (i.e., your email address) and enter—and retype—a Password in the
fields provided. When you have finished, click Next.

Steps to Register

PEARSON

* Fields are required  Video Tutorial ()  Hele @

Product Selection

Purchase Price (7]

Introduction to Psychology Vitale
Price: $94 91 USD

Do you have a Pearson Education account? (7]

Yes

@
* .
Create a Login Name Create a Login Name and Password that are easy to

< Inathan wilbur@pearson com  Check Availability] remember when you log in.

It is recommended that you Use your email address. |t must be at least
four characters. See scceptable charaders,

* .
Create a Password Your password cannot be the same as your login

rd. It must be =t least & characters with at lesst one |etter
+. Ses acceptable charsgiers,

*Re type your Password

Mot sure if you have an account?




e. Next, you will see your Account Information page. Enter your name and email address. Select your
school’s country, then enter the school’s Zip code and select your school’s name from the drop-down
list. Then select a security question from the drop-down menu and type in an answer that you’ll easily
remember.

PEﬁRSON Step::- t? Register

A

Information

W setection

Account Information * Fields sre required  Video Tutorisl (B  tete (B)

Introduction to Psychology Vitale
Price: $34.91 USD

Personal Information

|

*First Name * Last Name Instructors might send course information to your email
|Nathan IWilbur address. Important subscription and system information will
also be sent to you.

*Email Address

|nathan_wi|bur@pearsnn_cnm

Enter 3 valid email address. See acceptable characters.
Con't have an emsil sddress?

*Re-type Your Email Address
|nathan.wi|bur@pearsnn_cnm

School Location

|

* School Country

| United States v
* School Zip or Postal Code Enter your ZIP or Postal Code to see a list of schools in
|[]21 16 your area.

Need help finding vour school's Zip or Pestal code™

*School Name
Eelect Your School

E;E|Ed the name of your school from the list. If your school is not |}.StEd. select “Other” at the bottom of the list.

x|

Security Question 2

If you contact us, we will ask you this question to confirm your identity.

* Sacurity Question

-

| What is my father's middle name? v |

*Your Answer
IF'urdy

May we contact you? (7]

When you’re done, click Next.

[J Let me know about other Pearson Education products and senvices to help me succeed.




Now you are taken to the Payment Information page. Enter the credit card information and your
billing address.

PEARSON Ste.pis to Regi.ster-

Payment Informa“on * Fields are required  Video Tutorial [B Help @
Item(s) for Purchase Quantity Price
Introduction to Psychology Vitale 1 594 .91 USD

Coupon Code I (Update)
Appropriate sales tax will be applied Merchandise Subtotal $94.91 USD

Enter Payment Information

® Pay by Credit Card "VisA e :

*Cardholder's Name |

Pay with PayPal PayPar

*Credit Card Number |
*Expiration Date Ej?:i‘_‘_jﬁ!“!ar_l‘f_' ‘r.-: Month

2[]14 v | Year

Billing Address

Enter the billing information for the payment method selected above.

*Address |

Address Line 2 |

Address Line 3 |

*City |

* State or Province v

*7IP or Postal Code I

"Country [United States ]

*Phone Number |

-
Your Name |

E-mail Address nathan.wilbur@pearson.com

At the bottom of the page, click Continue.

| Cancel | Continue

You can review this order on the next page before it's final.

Copyright Pearson Education, 1987-2012

Customer Technical Support | Privacy Policy | License Agreement




g. Now you see the Order Summary page. This lets you check your billing address and credit card for
accuracy and then place your order. Click on Place Order.

Steps to Register

.f Account g
* Information

PEARSON

‘Product
Selection Information

Order Summary video Tutonal (B rewo (B)

Billing Address (Ehéngs)

Student User

75 Arlington Street
Boston, MA 02116
United States
617-848-6600
bluesky@pearson.com

Payment Method [(Change)

Credit Card: Visa | Last 4 digits: 6283

Item(s) For Purchase Quantity Total Price
Introduction to Psychology Vitale 1 $94.91 USD
Merchandise Subtotal $94.91 USD
Tax $0.00 USD
Total $94.91 USD

. cancel (§3) Place Order »)

h. Finally, you see the Confirmation and Summary Page, which you can print out as a handy reference for
your account and Login Name. Click Log In Now.

Steps to Register

EEARSON G

' selection Information Information

Confirmation & Summary

|

Thank you! Your purchase and registration are complete. Please pnnt this page as your receipt.

Start your work right away! Simply click a Login button below to begin using that website with the login name and
password you created.

There is no need for an access code or additional registration steps. You have immediate access to the website(s) listed
below and can start your work right away!

‘You will receive a confirmation email containing your purchase information, and your login name and password.

You now have accessto... (7]

Pearson Collections

If you need to review or edit your account information, visit your Account Summary page.

Role: Student Account ID: 54481852

Expiration Date: Jul 08, 2014 Order ID: 117434432

Section or Module: Psychology 201 Huntoon Login Name: pilotpurchasetest

You also have access to... (7]
Visual Brain

Role: Student

Expiration Date: Jul 8, 2014
Section or Module: Visual Brain

About Your Purchase (7]

Your purchase in the amount of $45.93 USD has been processed and will appear on the credit card statement or PayPal
account as Pearson Education.




You are taken to the Pearson Blue Sky system at_http://www.pearsonhighered.com/collections/.
On the landing page below, click on the Student button.
PEARSON ALWAYS LEARNING

Akvady Rugetered? Log in

W

BREAKTHROUGH

To one-of-a-kind course materials

Pearson Collections makes it easy for
inetructors to design their ideal collection of
course materials using Pearson, Open
Educational Resources and their own
content, And, it allows students to engage
with all of the required topics in a variety of
Ways.

LEARM MORE:

Csawdent Y nsrucior
-—

PEARSON COLLECTIONS
POWERED BY B[ue Sky

PEARSON

POWERED BY

PEARSON COLLECTIONS Blue Sky

FOCUS ON
WHAT MATTERS MOST

Your instructor hand-selected this Pearson Collection to include the
most relevant materials for your course. There might be everything
from textbook chapters to videos to interactive activities online. You'll
stay interested and stay locused because vou will know exactly what
to study.

Mo unused course materials
Wever again buy a textbook for only two chapters, or

waste money on 3 study guide that's never referenced.
You'll use everything in your Pearson Collection.

Highly targeted

Because your Pearson Collection was created by your
mstructor, it zeroes n on what's important. You will never

have to guess what to study.

Helpful study tools

Studying is easier, thanks to the ability to highlight,
notes and bockmark content right in your Pearson

Collection.

i

Copyright & 2013 Pearson Education Inc. All Rights Reserved | Terms of Use | Privacy Policy | Suppart


http://www.pearsoncollections.com/

k.

In the window that appears, enter your Pearson Login Name and password, and click Sign in.
PEARSON ALWAYS LEARNING

POWERED BY

PEARSON COLLECTIONS Blue Sky

Already a user?

nathan wilbur@pearson.com

| [] Remember me l

Forgot your password!

FOCUS ON
WHAT MATTERS MOST

Your instructor hand-selected this Pearson Collection to include the '
most relevant materials for your course. There might be everything . ¢

from textbook chapters to videos to interactive activities online. You'll 5

stay interested and stay focused because you will know exactly what 4 \ i

to study. i :

You are taken to your Collection bookshelf. At the top of the screen, you’ll find the collection for your
course (as well as any others you purchase for other courses). Click on the title box for your collection
so that it turns blue. The table of contents for your collection appears below. To open a chapter
module, click on the title or on the arrow on the far right. Note: To close a module, click on the arrow
again.

PEARSON

Introduction to
Psychology

il psyc o3
uré Cognitive Proc...
|

Cognitive

ﬂ uE Processes (PSYC ...
= i

Danielle Brown

¥ INVITATION TO Psychology 201
PSYCHOLOGY
S Psychology 201

Huntoon

Introduction to
Psychology

Alishia Huntoon

Jennifer Vitale

List View

Collection Description

v
1. For quizzes 1 (Psychology) and 2 (Research Methods) @
2. For quiz 3: Memory v
3. For quiz 4: Learning and Conditioning v
4. For quiz 5: Cognition and Intelligence v
v

5. Guest speaker reference material

Copyright ® 2014 Pearson Education, Inc. All Rights Reserved Terms of Use Privacy Policy Support




Tutorial: Using Your Collection

(2) Navigating, highlighting, note-taking, searching, bookmarking, and printing

a. Adrop-down window displays all of the content included in that chapter module. To open a textbook

chapter, click on a selection with a book icon.

PEARSON

PSYC 231: Psychology 201

Cognitive Proc...

£
(< 5
i
Be| ¥

INVITATION TO
PSYCHOLOGY
- Psychology 201

Introduction to
Psychology

aﬂmg Cognitive Huntoon Introduction to
ﬂmuE Processes (PSYC ... & Alishia Huntoon Psychology
=i e[ Daniele Brown e s o] R Jennifer Vitale
g esume
List View E { 20f3 )
Collection Description v
1. For quizzes 1 (Psychology) and 2 (Research Methods) A

E Basics: Diverse Perspectives H The Big Picture: Asking the Tough Q...

E What is Psychology?

E Qccupational Outlook Handbook: Ps... H The Basics: The Scientific Method

H How to Become a Psychotherapist

-h Critical Thinking i Accelerated Learning -h Research Methods

b. NAVIGATING. The textbook chapter loads. To flip forward or backward from one page to the next,

click on the right or left arrows (highlighted in yellow). Or you can jump to the page you want using
the page counter in the center of the toolbar at bottom. To see this in action, delete the number in
the Page field (highlighted in red), type “2” and press Enter.

For quizzes 1 (Psychology) and 2 (Research Methods)
= What is Psychology?

What Is Psychology?

—
Page| 02 |of37 Q %y @ N




c. Atanytime when you are viewing a textbook chapter or other resource, you can switch to another
resource in that module or jump to a different module in your collection. To see this in action, click on
the table icon in the far left corner of the title bar (highlighted in red). A drop-down window displays a
list of all the resources included in the chapter module. You'll notice that the title of the chapter
module you’re viewing now is shown in a box at the top of the list, and the textbook chapter you are
viewing is highlighted in blue. To go to the module table of contents, click on the chapter module title

(highlighted with the yellow arrow).

= For quizzes 1 (Psychology) and 2 (Research Methods)
=  Whatis Psychology?

£ For quizzes 1 (Psychology) a...
What is Psychology? &
Basics: Diverse Perspectives ]
The Big Picture: Asking the T... ]
Occupational Outlook Handb... ]
How to Become a Psychother... ]
The Basics: The Scientific M... E
n Pmde ln Pasadena adopt children. "This is a huge triumph .that has:. fal-
Critical Thinking - | lowed so many years of struggle,” said Kin Castaneda.
May 1, 2010. The 33rd Occasional But the ruling has also sparked hostility from social con-
. - h Parade, a joyful celebration of wacky servatives and church officials. The Roman Catholic
Accelerated Learning lace today to the cheers of fans lining Archbishop of Mexico City described the law as immaoral
wn as “the other parade” (the more and abhorrent. Belgium, the MNethedands, Spain, and
Research Methods £ famous one being Canada have also legalized gay marriage, but the issue
Pasadena's  Rose remains divisive and inflammatory in the United States.
) Parade on January
2.3 Observational: Lab vs. Na... 1), the event er
courages marchers  Coyrt Finds No Evidence
to shed their inhibi- i & E =
tions and dress as  Linking Vaccine to Autism
. B Page 02 of37

d. This takes you to the collection table of contents. You can click on any of the titles to jump to a
chapter module. Notes: To close this navigation window and stay with the chapter you are viewing,
simply click on the table icon again and the drop-down display will disappear. When you are finished

with any resource at any time, click on the “x”, or exit icon on the far right corner of the title bar.

For quizzes 1 (Psychology) and 2 (Research Methods)
What is Psychology?

» For quizzes 1 (Psycholegy) a...

» For quiz 3: Memery

> For quiz 4: Learning and Con...

» For quiz & Cegnition and Int...

> Guest speaker reference ma...




ZOOMING. For this tutorial, let’s assume that you’re viewing the textbook chapter. Here’s how you
can zoom the page in or out to read the text comfortably. Simply click on the plus (+) or minus (-)
zoom icons in the bottom right section of the toolbar (highlighted in green). Note: You can also go to

a full-screen display—and back again—by clicking on the diagonal arrows icon in the bottom right
corner (circled in yellow).

11

Zaniness on Parade in Pasadena

PASADENA, CA, May 1, 2010. The 33rd Occasional
Pasadena Doo Dah Parade, a joyful celebration of wacky
weirdness, took place today to the cheers of fans lining
the streets. Known as “the other parade” (the more

famous one being

adopt children. “This is a huge triumph that has fol-
lowed so many years of struggle,” said Kin Castaneda.
But the ruling has also sparked hostility from social con-
servatives and church officials. The Roman Catholic
Archbishop of Mexico City described the law as immoral
and abhorrent. Belgium, the MNetherlands, Spain, and

Ll Canada have also legalized gay marriage, but the issue
EETEITNNNEEEE o...icnoc  Poce : i : e

A R Y TS O e

n = Page 02 of37 Q  120% - S % |

HIGHLIGHTING AND NOTE-TAKING. Let’s see how you can highlight a section of text and add your
own notes to help you remember important points. You can do it all in one step. Simply click and drag
your mouse over the text you want, and then release. The text is highlighted in blue, and a Notes
window pops up. Move this window where you want it by clicking on the title bar and dragging it to
the side. Next, click on a highlight color in the Notes window (in this example, we’re using green), type
your comments in the Notes field, and click Save.

. adopt children.

S
< This is a great quotation for my paper!

ervl chu Roan Cai olic
Archbishop of Mexico City described the law as immoral
and abhoment. Belgium, the MNetherdands, Spain, and

Canada have also legalized gay marriage, but the issue
Clear @ remains divisive and inflammatory in the United States.
1), the event err

courages marchers  Coyrt Finds No Evidence
to shed their inhibi-

tions and dress as  Linking Vaccine to Autism

N = Pzge 02 of37




12

g. To review the Notes you have added to your textbook chapters at any time, click on the Notes icon
(circled in red) in the top right section of the title bar. Then click on the highlighted text for each Note
to jump to the page where it appears. Note: To close the Notes drop-down display, click on the icon
again. If your instructor has added comments to guide your study of this chapter or any other resource

in your collection, you can click on the

Zaniness on Parade in Pasadena

PASADENA, CA, May 1, 2010. The 33rd Occasional
Pasadena Doo Dah Parade, a joyful celebration of wacky
weirdness, took place today to the cheers of fans lining
the streets. Known as “the other parade” (the maore
famous one being
Pasadena’s  Rose
Parade on January
1), the event err
courages marchers
to shed their inhibi-
tions and dress as

w:n
1

e Roman Catholic

ed the law as immoral

and abhoment. Belgium, the Netherlands, Spain, and
Canada have also legalized gay marriage, but the issue
remains divisive and inflammatory in the United States.

Court Finds No Evidence
Linking Vaccine to Autism

Page 02 of37

icon in the top right of the title bar to view them.

£ For quizzes 1 (Psychology) a..

What is Psychology? &

This is a great quotation for my
paper!

Q 2%y @ 7

h. KEYWORD SEARCHING. If you want to find a topic, a name, or a key concept in any of the textbook
chapters in your collection, use the Search function. Click on the Search icon (circled in red) in the title
bar. An empty field will open up to the left of the icon. Type in your keyword (in this case, we’re using
the name “Freud”) and click on the Search icon again. A drop-down display shows every mention of
Freud throughout the collection. In this example, Freud shows up in three different chapters—What is
Psychology, Approaches to Treatment and Therapy, and Memory. Click on one of these links to go
right to the chapter, page and location where the reference appears. Note: To close out of Search,

For qu 1 (Psychology) and 2 (Research Methods)
What is Psychology?

Psychology

Zaniness on Parade in Pasadena

PASADENA, CA, May 1, 2010. The 33rd Occasional
Pasadena Doo Dah Parade, a joyful celebration of wacky
weirdness, took place today to the cheers of fans lining
the streets. Known as “the other parade” (the maore
famous one being
Pasadena’'s  Rose
Parade on January
1), the event err
courages marchers
to shed their inhibi-
tions and dress as

bns of AmericalSuperStock

delete the keyword from the search field and click the Search icon again.

adopt children.

The Roman Catholic
Archbishop of Mexico City described the law as immoral
and abhoment. Belgium, the MNetherlands, Spain, and
Canada have also legalized gay marriage, but the issue
remains divisive and inflammatory in the United States.

Court Finds No Evidence
Linking Vaccine to Autism

Page 02 of37
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What is Psychology?

by Sigmund Freud, that emphasizes
unconscious motives and.

Approaches to Treatment and
Therapy

psychoanalysis A theory of
personality and a method of
psychotherapy,

What is Psychology 7
approach started by Freud b. Has a
Ph.D., Psy.D., or Ed.D. and...

Memory

with the psychoanalytic theory of
Sigmund Freud, who argued that..

Memory

Q 2%y @ 7




i. BOOKMARKING. Let’s assume you’ve landed on a page that you would like to bookmark so you can

get back to it easily. Simply click on the bookmark icon (circled in red) in the far left corner of the

toolbar. The page is instantly added to your Bookmarks.

aker reference material

psychoan, s A
theory of personality and a
method of psychotherapy,
developed by Sigrmund
F-rél:id; that emphasizes
the exploration of
urcorszious motives and
corflicts; modern psycho
dynamic therapies share
this emphasis but differ
from Freudian analysis in
various ways.

tral ice In psycho-
dynamic therapies, a
eritical process in which
the clisnt trarsfers uncen-
scious emotions or reac-
tions, such as emotional
feelings about his or

her parsnts, onto the

Approaches to Treatment and Therapy

Approaches to Treatment and Therapy

€% YOU are about to learn...

the major approaches to psychotherapy.

how behavior therapists can help you change bad
habits, and how cognitive therapists can help you get
rid of self-defeating thoughts.

why hunanist and existential therapists focus on the
“here and now” instead of the “why and how.”

the benefits of treating a whole family instead of only
one of its members.

Major Schools
of Psychotherapy

All good psychotherapists want to help dients think
about their lives in new ways and find solutions to
the problems that plague them. In this section, we

tients talked not about their immediate problems
but about their dreams and their memories of
childhood. Frend believed that intensive analysis of
these dreams and memories would give patients in-
sight into the unconsdous reasons for their symp-
toms. With insight and emotional release, he
believed, the person’s symptoms would disappear.

Today, Frend’s psychoanalytic method has
evolved into many different forms of prychodyamic
therapy, which share the goal of exploring the un-
conscious dynamics of personality, such as defenses
and conflicts. Its practitioners refer to them as
“depth” therapies because the purpose is to delve
into the deep, unconscous processes believed to be
the source of the patient’s problems, rather than to
concentrate on “superficial” symptoms and con-
scious beliefs. Modern psychodynamic therapies
share certain features, incduding the discussion of
past experience, identification of recurring themes

Page 10 of29

Q

100%~ @

To see this, click the bookmark list icon (circled in yellow) in the top right section of the title bar. A
drop-down display shows all of your bookmarks. Click on any of these to jump to that page. Note:
Whenever you’re on a bookmarked page, you can delete it from your list by clicking on the trash can

icon (circled in red) that appears in the bottom left corner of the toolbar.

Guest speaker reference material = :
Approaches to Treatment and Therapy 14 4 %]

13

p )
theary of perscaality and a
methad of psyehatherapy,
devslcped by Sigmund
Figd, that emphasizes
the expleration of
uncomssious metives and
conflicts; modern psyche:
dynamic therapies share
this emphasis but differ
from Freudian analysis in
various ways

tram & In psycho-
dynamic therapies, a
critical process in which
the client trarsfers uncon-
scious emotiors or reac-
tions, such as emotional
feelings about his ar

her parents, cnto the

Approaches to Treatment and Ther:

wis A gy YOU are about to learn...

the major approaches to psychotherapy.

how behavior therapists can help you change bad
habits, and how cognitive therapists can help you gt
rid of self-defeating thoughts.

why humonist and existential therapists focus on the
“here and now” instead of the “why and how.”

the berefits of treating a whole farrily instead of only
one of its members.

Major Schools
of Psychotherapy

All good psychotherapists want to help dients think

about their lives in new ways and find solutions to

the problems that plague them. In this section, we

apy

tients talked not about their immediate problems
but about their dreams and their memories of
childhood. Freud believed that intensive analysis of
these dreams and memories would give patients in-
sight into the unconsdous reasons for their symp-
toms. With insight and emotional release, he
believed, the person’s symptoms would disappear.

Today, Freud’s psychoanalytic method has
evolved into many different forms of peycbodynamic
therapy, which share the goal of exploring the un-
conscious dynamics of personality, such as defenses
and conflicts. Its practitioners refer to them as
“depth” therapies because the purpose is to delve
into the deep, unconsdons processes helieved to be
the source of the patient’s problems, rather than to
concentrate on “superficial” symptoms and con-
scious beliefs. Modern psychodynamic therapies
share certain features, including the discassion of
past experience, identification of recurring themes

Page 10 of29

Approaches to Treatment and ...

This is chapter 12 from Invitation

to Psychology, Sle

-]

Q

100% ~

a




PRINTING. When viewing any textbook chapter or printable items such as handouts, you can print out
a hard copy of the entire chapter or individual pages using your own personal printer. To do this, click

it rederence malbesal
s to Treatment and Therapy

Psycholo

Use of Dogs for Vets with PTSD Is Growing

GULFPORT. FL, June 7, 2010. Mary seidaors ratuen
ireg from dluty in Algharstan and Irag suffer from severe
medcal and emotionsl problems. Lt Col. Kathryn
CHampion was she of them. Shie had srved 27 years in
tha Army, bt aftsr o particularly hermfic tour of duty in
Irag dusrng which fwe solders under ber command
died dw began Lo suffer the symptoms of posttrau
malic stress divorder, When she returned home, she lell
it deep deprission: A vins she confracted in I was
Killing her optic neres, cauting her to go Hind her
Amny career was finishad,

Then Champion found an orgsmezation thal matched
her with a guide dog. a golden refriever mix named
Angel, Just twa weeks after their trai
ended Angel began helping Champicn with her p
logical problems. Champion was temilied of Ihang and
of having a paric attack in puldic, but whenever her
heart started racing, she would reach down and towch

her dog. She was able 1o fly across country to wisit her
san bofore his deploymert fo Adghanistan

Within weaks, Champion stated going cud again,
sifce crowds wate net bethedng her a5 they had, She
and Angal have traveled to the Grand Canyon and aven

“Space Camp™ in Alsbama

Across the courfry, watious  organiztiors have
begun prodding service dogs 10 help soldiers recover
frem PTSD. Their efforts are past of a natiorwide trend
of arimak-assistad therapy. also known os pet tharapy,
designed to belp people with vanous peyciwlogical
probems Pet therapy is peominent in mary hospatals
s wolurteers and “centified therapy dogs” offer comfont
and comparionsip to patients. When b
and play with dogs, herses, and other secial 2
said Or. Matt Zanmermas, Counseling and Paycholagi
cal Services peychologist ot the Uriversity of Viginia, it

lood pressure and makes them less ane
d that animal assisted therapy should gen

arally be used with other forms ol psychological
treatment or medicatson.

Zimmamman says there are specific bonofits of pet
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Getting Help

(3) How to contact Pearson 24/7 Customer Service
a. If you experience a problem, you can get help using any of the following options.

1. To access the Pearson Blue Sky knowledge base:
http://247pearsoned.custhelp.com/app/answers/list/kw/%2Bbluesky/

2. To chat with a customer support rep:
http://247pearsoned.custhelp.com/app/chat/chat launch

3. To email customer support:
http://247pearsoned.custhelp.com/app/ask

4. To call customer support:
1-800-677-6337 (Monday through Friday, 12:00 PM to 8:00 PM EST.)

b. You can access Pearson Customer Service any time while using your collection. Go to
www.pearsoncollections.com and click Support in the bar at the bottom of the page. Then click on the

Student button shown below.

PEARSON e

POWERED BY

PEARSON COLLECTIONS Blue Sky

SUPPORT:

Copyright © 2013 Pearson Education Inc. All Rights Reserved | Terms of Use | Privacy Policy | Support

A page will appear with all of the four service options listed above.
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